
  
 

Indicator Description 2017/18 Q4 
2018/19  

Q1 
2018/19 

Q2 
2018/19 

Q3 
2018/19 Q4 

2018/19 
Target 

2019/20 
Target 

Direction of 
Travel 

Status 
vs 

Target 

Maintain household waste 
at appropriate levels, 
measured by the residual 
waste per household in 
kilograms (3 month time lag 
on data) 

440.0 - 110.7 - 425.16
1
 480.0 488.0 

Improving 
Performance 

 
Green 

Increase the proportion of 
total household waste 
diverted from landfill through 
recycling and/or treatment (3 
month time lag on data) 

98% - 100% - - 98% 99% M 

M 
(Availabl
e 
28/06/20
19) 

Increase levels of recycling, 
the proportion of waste sent 
for Reuse, Recycling or 
Composting (3 month time 
lag on data) 

58.0% - 64% - - 59.5% 59.5% M 

M 
(Availabl
e 
28/06/20
19) 

Improvements in Waste 
Collection Service Customer 
Satisfaction (Survey every 3 
years) 

No Survey - - - - No Survey 95% M 

M 
(Availabl
e 
15/05/20
19) 

Cleaner streets: Combined 
Litter & Detritus – Increase 
the proportion of sites 
inspected that meet the 
acceptable standard (Grade 
B or above) 

92% - - 
 

85.28% 90% 90% 
Declining 
Performance 

Red 

Cleaner streets: Fly-tipping 
– Increase the proportion of 
sites inspected that meet 
the acceptable standard 
(Grade A) 

97% - - 
 

99% 92% 92% 
Improving 
Performance 

Green 

Cleaner streets: Graffiti – 
Reduce the proportion of 
sites inspected that are 

0% - - - - 1% 1% M 
M (No 
longer 
recorded 

                                                           
1 The figure may be subject to slight change when it is confirmed in September by the Valuation Office Agency. 



  

Indicator Description 2017/18 Q4 
2018/19  

Q1 
2018/19 

Q2 
2018/19 

Q3 
2018/19 Q4 

2018/19 
Target 

2019/20 
Target 

Direction of 
Travel 

Status 
vs 

Target 

below the acceptable 
standard (Grade B) 

– 
Remove 
in 
refresh) 

Cleaner streets: Grounds 
Maintenance – Increase the 
proportion of sites 
inspected that meet the 
acceptable standard (Grade 
B or above) 

99.1% - - - 89.82% 90% 90% 
Declining 
Performance 

Amber 

Borough wide CO2e 
emissions continue to 
decline.  Baseline of 29% 
reduction at Dec 2013 
against 1990 level of 
6658ktCO2e (2 year time lag 
on results).  

- - 39.85% - - 39.0% 34.0% M 

M 
(Availabl
e 
01/06/20
19) 

Lower levels of CO2e 
emissions from the Council’s 
assets and services.  2014/15 
original scope baseline - 
41108.58 tCO2e.  Updated: 
2014/15 increased scope 
baseline: 54365 tCO2e.  (6 
month time lag on data) 

- - 33,405 - - 41,317 38,055 M 

M 
(Availabl
e 
01/06/20
19) 

Air Quality Management 
Areas (AQMAs) - achieve the 
2019/20 AQMA target for 
Ellesmere Port 

36.0 - - - 33.7 ` 40.0 
Improving 
Performance 

M 
(Targets 
are set  
in line 
with 
AQMA) 

Air Quality Management 
Areas (AQMAs) - achieve the 
2019/20 AQMA target for 
Chester 

45.5 - - - 43.6 - 40.0 
Improving 
Performance 

M 
(Targets 
are set  
in line 
with 
AQMA) 

Air Quality Management 
Areas (AQMAs) - achieve the 

40.5 - - - 38.2 - 40.0 
Improving 
Performance 

M 
(Targets 



  

Indicator Description 2017/18 Q4 
2018/19  

Q1 
2018/19 

Q2 
2018/19 

Q3 
2018/19 Q4 

2018/19 
Target 

2019/20 
Target 

Direction of 
Travel 

Status 
vs 

Target 

2019/20 AQMA target for 
Frodsham 

are set  
in line 
with 
AQMA) 

Number of Anti-Social 
Behaviour (ASB) reported 
incidents (note: information 
from Cheshire Police, 
recording changed during 
2016/17). 

1,185 - - - 1,481 - - M 

M (No 
targets 
set for 
this 
measure
) 

Number of alcohol related 
Anti-Social Behaviour (ASB) 
reported incidents 

93 - - - 106 - - M 

M (No 
targets 
set for 
this 
measure
) 

Residents Survey – 
proportion of positive 
responses to the question: 
How safe or unsafe do you 
feel when outside in your 
local area at night? (3 month 
lag on data) 

- - - - - No Survey 

To be 
confirmed in 

Annual 
Refresh 

M 

M 
(Target 
to be set 
in 
refresh) 

Residents Survey – 
proportion of positive 
responses to the question: 
How satisfied or dissatisfied 
are you with your local area 
as a place to live? (3 month 
lag on data) 

- - - - - No Survey 

To be 
confirmed in 

Annual 
Refresh 

M 

M 
(Target 
to be set 
in 
refresh) 

 


